How do | add and edit a payee using
Westpac One® online banking? ‘I’

If there are people or companies you pay regularly, it can be more convenient to add them as payees.
This makes it easier to pay them next time. From the payees tab, you can add, view and search your
saved payees.

How to add a person as a payee.

Step 1.
Accounts @ Feedback () Profile @ Logout
Once logged in,
select Payees (A}
| - -
Step 2. Payees @ recdback (3 Profile @ Logout
Click Add a new 0

payee ).

03-4444-0445426-000

R

Rental Agency (RadfordsLid)

03-0502-0445436




Step 3.

Enter the name, account
number, optional

Add a new payee

nickname, and optional O

0z

details for the payee 0 .
Then, click Save @. -

R
Rental Agency (Radfords Ltd)

Vodafone (Vodafone)
021123 4367

@ reedback () profile @ Logout
< Add a new payee

1RD (inland Revenue) - Pay Tax

Their name:

Step 4.

Confirmation of the new

saved payee will show (A}

You will now have the : —fcl

option to make a payment ‘
to, delete @ or update .
the information of your

payee @.

@ reedback (L) profile @ Logout

Iwantto...

IRD (Inland Revenue) - Pay Tax

T Delete Sally from my list of payees

(3] Make a payment to Sally %

12-1234-5612341-212

Nickname for this payee {optional

©0O




How to add a company as a payee.

Step 1.
Accounts
Once logged in, r—

Westpac Everyda

select Payees 0 :

Holiday Savings
0 04-0863 2z

e
123232
Pay & Transt

Westpac Bonus Saver PIE

03-0104-D863752-003

Term investment
14-0863752-081

Home loan
04-08658752-091

@ reedvack (R Profile @ Logout

1want to:
 Quick transfer
Make a payment/transfer
Learn to use Westpac One
Setup and man
Notify Westpac of my travel
& Manage my Cards
Open/Apply

Recent & upcoming

We've moved your recent and upcoming transactions to

5156822

KiwiSaver
186115

Open/apply

hotpoints

M hotpoints
& e

Manage my Cards

Go to Timeline

Step 2. -

@ recdback (L) Profile @ Logout

Click Add a new e
payee @, 2%

Pay &cTransfer

1RD (nland Revenue) -Pay Tax
Paytax

Jane Doe Pete.
Jane Doe Pate

Power (Power Co)

03-444.

R

Rentsl Agency (Radfords Ltd)
03-0502-048543;

Vodafone (Vodafone) 38738783
23 4567




Step 3.

@ Feedback (Q) profile @ Logout

Enter the company Add anew payee
name in the Their name

search field. Select Show O ST

matching payees 0O and ‘

select the payee from the -
dropdown list.

If we don't have the
company’s details, you |
can still add it by typing )

the company name and e
account number.

@ reedback (3 profile @ Logout

Step 4.
Add a new payee

Fill in the payment
Details @. It will be v :

indicated here if specific prr—
details are required .
from the company. B
Then, select Done e o i [omeoemiem

cancel

Power (Power Co)

a/casTaETEs

R

Rental Agency (Radfords Lid)




Step 5.
Click save O

@ Fecdback (3 profile @ Logout

Add a new payee

T Their name:

AMI (AMI Insurance]
oz1 03-0502-0233680-007

Nickname for this payee [optionsl
|
IRD (Inland Revenue) - Pay Tax

Datsils (required):

Example Exzmple Example

[~ ]

Rental Agency, (Radfords Ltd)

s

Step 6.

Confirmation of the
new saved payee will
show o You will now
have the option to
make a payment to,
delete @ or update
the information of your
payee (c)

@ reedback (L) profile @ Logout

Meridian Energy Limited

[

‘é Add anew payee
Accounts

@ AL (A Insurance]

027

] Iwant to...

{3} Make a payment to Meridian Energy Limited

1] Delete Meridian Energy Limited from my list of payees

1RD (inland Revenue) - Pay Tax

Example Exemple Example

caneet [ “ }

Rental Agency (Radfords Ltd)



How to update existing payee details.

Step 1.

Once logged in, Alaccounts
select Payees @. il Pt

Holiday Savings
03-0104-0863752-002

Pay& Transier
Westpac Bonus Saver PIE
03-0104-0863752-003

C Term investment

Timeline 03-0104-0863752-08

Home loan
03-0104-0368752-091

@ reedvack (R Profile @ Logout

1want to:

 Quick transfer

(2] Make a payment/transfer
Learn to use Westpac One

(D) Setup and manage alerts
Notify Westpac of my travel
Manage my Cards
Openj/Apply

Recent & upcoming

We've moved your recent and upcoming transactions to

Platinum Mastercard

576 Payment due 26 Jun 2021

KiwiSaver
186115

hotpoints

M hotpoints
- o

Manage my Cards

543178

Open/apply

Step 2. W poyees

Click the name of the - ==
payee (A you want — | [a

@D Fecdbock (Q) Profile @ Logout

to edit. I BRreTrew—

Pay & Transler

Timeline

Paytax

Jane Doe Pete

JaneDoe Pets

mple Sample

Example Bxample Emmple

Power (Power Co)
0344440

R

Rentol Agency (Radfords Ltd)




Step 3. B o B i § ot

Jane

Select the field you &
want to update @)

I'want to...

Make a payment to Jane

antnumber [ Delete Jane from my list of payees

and enter the new (& e |

Pay & Transfer o

payee information. .

IRD (Inland Revenue) - Pay Tax

Details (optional):

Cancel
Meridian Energy Limited

Ecmple Example

Rental Agency (Radfords Ltd)

Step 4.
@D reedback (L) Profile @ Logout

Jane

Click Update (A ) &

Jane Smith

I want to...

Make a payment to Jane

Pay & Transfer

| Delete Jane from mylist of pay

| Nickname for this payes (optional):

IRD (Inland Revenue) - Pay Tax

Details {optional):

Cancel

Rental Agency (Radfords Ltd)




How to delete a payee.

Step 1.
. Accounts @ reedback (L) Profile @ Logout
Once logged in,

£ Quick transfer

select Payees ey % | @ memapormntns
y . 03-0104-086: 001 . {5] Make a payment/transfer
Holiday Savings . (%) Learn to use Westpac One
03-0104-0863752-002 Setup and manage alerts
Pay & Transfer
Westpac Bonus Saver PIE 1=t unit Notify Westpac of my travel
03-0104-D863752-003

C = Manage my Cards
Term investment =

Open/Apply
Timeline 05-0104-0883752.05 pen/Apply

Recent & upcomin
Home loan C £
03-0104-056! -091

jour recent and upcoming transactions to

Platinum Mastercard
****-0575 Payment due 26 Jun 2021 543178

Kiwisaver
186115
openfapply
hotpoints

M hotpoints
- o

Manage my Cards

Step 2.
s Payees @D Fecdbock (Q) Profile @ Logout

Click the name of the &

payee 0 you want =
to delete. @ | e

Pay & Transfer

Timeline Paytax

Jane Doe Pete

JaneDoe Pets

mple Sample

Example Bxample Emmple

Power (Power Co)
0344440

R

Rentol Agency (Radfords Ltd)




Step 3.

Select Delete <name>

° - Iwant to...
from my list of : T —
payees o ( W Their sceo (T Delete Jane from my list of payees #

@ reedback (3 profile @ Logout

Jane

IRD (Inland Revenue) - Pay Tax

Cancel

Rental Agency (Radfords Ltd)

Step 4.

A pop up will appear —
asking you to confirm

if you want the

payee to be deleted.
select Delete @, if you
want to confirm.

Westpac New Zealand Limited.



