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7.   How can I notify you of my overseas travel plans?
When you are heading outside of New Zealand to travel, notify us of your plans so that we can better protect your 
cards and transactions while you’re overseas. You can do this yourself using Westpac One online banking:

1. Login to Westpac One 

2. If you’re on a computer, click ‘Notify Westpac of my travel’ in the right hand menu 

3. If you’re on the Westpac One app, select the three dots in the right hand corner and then click 
‘Notify Westpac of my travel’ 

4. Enter the countries you are visiting  

5. Select the date you are leaving and returning 

6. Enter your contact details  

7. Click ‘Submit’.


